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ACADEMY (412) 521-8131  FAX: (412) 521-5150 www.hillelpsh.org

‘ IMPORTANT SCHOOL NOTICE
Continuy through Educatio?

Dear Parents:

An important way to ensure that Hillel Academy of Pitisburgh is headed in the right direction is by
gaining your perspective. We are thrilled to be taking part in the launch of a new parent survey
coordinated through PEJE, the Partnership for Excellence in Jewish Education. to assess our school.

The purpose of the parent survey is to:
¢ Measure our performance and perceived quality
e Create benchmarks against which to measure future performance
« Provide input into our process of continuous improvement and planning

You will soon receive an email inviting you io take the survey during the week of February 2nd-
13™, I want to stress the importance of your participation. Our goal is a 10020 response rate to
ensure that we hear all parent voices. The data collection, analysis, and reporting will be handled
by an independent third party, Measuring Success, that works with PEJE to develop tools for Jewish
day schools to measure their performance.

Measuring Success will conduct the survey itself and handle all of your swvey responses
confidentially. Our school will receive an aggregate report of the results and will not have access to
individual survey responses (unless you choose to self-identify).

If you are part of a two-parent household. you are welcome to confer together and respond to the
survey only once in order to save time: in families where parents reside separately, each parent is
invited to answer independently. If you have multiple children enrolled or interested in our school,
you will have the opportunity to answer some child-specific questions for each child.

We encourage you to tell us what you think we’re doing right. what we can improve on, and what is
important to you. Your input is valuable information and we fully intend to act upon the results of this

survey. If you don’t tell us, we’ll never know!

Thank you in advance for your participation in this important project. Please keep an eye on your
email during the week of February pan

Yours truly,

Daniel Kraut
Executive Director
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ACADEMY (412) 521-8131  FAX: (412) 521-5150 www.hillelpsh.org

Mr. Daniel Kraut, Esq.
Executive Director

Dear Parent,

In our effort to improve communication between parents and school, Hillel Academy is instituting a telephone
broadcast system that will enable school personnel to notify all households and parents by phone within
minutes of an emergency or unplanned event that causes early dismissal, school cancellation or late start. The
sernvice may also be used from time-to-time to communicate general announcements or reminders. This service
is provided by SchoolReach, a company specializing in school-to-parent communications. Hillel Academy wall
continue to report school closings due to snow or weather on KDKA and will use this system as an overlay to
the public announcements.

When used, the service will simultaneously call all listed phone numbers in our parent contact list and will deliver
a recorded message from Daniel Kraut or another school administrator. The service will deliver the message to
beth live answer and answering machines. No answers and busies will be automatically retried twice in fifteen
minute intervals after the initial call.

NOTE: 1) This requires NO registration by the parent on the SchoolReach website. 2). All information and
contact numbers are strictly secure and confidential and are only used for the purposes described herein.

Here is some specific information vou should know:

« CallerD: The Call 1D will display 412-521-8131 which is the main
number for Hillel Academy.

= Live Answers: There is a short pause at the beginning of the message,
usually just a few seconds. Answer your phone as you normally would; “hello”
and hold for the message to begin. Multiple “hello’s” will delay the message.
infomm all family members of this process who may answer your phone.

= Answering Machines: The system will detect that your machine has answered and
will play the recording to your machine. The maximum number of rings before
hang-up is five. Make sure your machine answers after four rings or you may
miss the message.

= NMessage Repeat At the end of the message you will be prompted to ‘press ong’ to hear the
message again. This is very helpful when a child answers the
phone and hands it to a parent, who can then repeat’ the message In its
entirety.

If vou have any questions, please contact Selma Aronson.
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SchoolReach, the service provider, uses the best available technology in the industry to detect the difference
between human answer and machine answer.

Here's how detection works:

The system detects and measures the voice energy when the phone is answered.

The system measures this energy in combination with the background noise and ling impairments.
If the system determines that it is a “live” answer it will immediately start playing the message.

If the system determines that it is a machine, it will wait for three full seconds of silence before
playing the message with a maximum wait time of twenty seconds.

5. Ifthe system cannot make a determination, it will default to answering machine thus requiring three
seconds of silence for the message to play. In this case, you may hear a prompt to “press any key
to hear the message immediately.”

e

Some reasons for false detection:

1. Loud background noise; television, radio, general noisy environment.
2. Acordless phone that has static or other foreign noise.
3. Not saying “hello” or delaying saying “hello”.

What can be done to remedy this?

1. Do not say “hello” more than once. If the system detected your answer incorrectly, all noise will
reset the three-second counter.

2. If, after you answer, the message does not immediately play, cover the mouthpiece of the phone to
cutout all background noise. The message should begin after three seconds.
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